Privacy Policy
Introduction

This notice on the processing of Personal Data ("Privacy Policy") is provided pursuant to Articles 13
and 14 of Regulation (EU) 679/2016 (hereinafter, the "Regulation" or the "GDPR") by Agrumaria
Reggina S.r.l., as data controller (hereinafter the "Data Controller" or the "Company").

This Privacy Policy concerns the processing of Personal Data of individuals browsing the following
website (hereinafter, jointly, the "Users"): www.agrumaria.com (hereinafter the "Website").

Accordingly, this Privacy Policy applies solely to the processing of Personal Data carried out by the
Data Controller through the above-mentioned Website and does not apply to the consultation of any
other websites that may be accessed by the User through links available on the Website. Such third-
party websites are managed by third parties acting as independent data controllers with respect to
the Personal Data processed through those websites. Users may obtain information regarding the
processing of Personal Data carried out by such third parties by consulting the relevant privacy notices
available on each website.

The Website may collect and process certain Personal Data of Users as described in this Privacy Policy.

For the purposes of this Privacy Policy, “Personal Data” means any information relating to an identified
or identifiable natural person pursuant to Article 4 of the GDPR.

This document may be printed using the print command available in the settings of any browser.
Data Controller

The Data Controller is Agrumaria Reggina S.r.l., with registered office in via Nazionale n.167, 89135
Gallico Reggio Calabria (RC), VAT number 00875980807, which can be contacted at the following e-
mail address: privacy@agrumaria.com

Categories of Personal Data collected

Personal Data is collected directly from the User when browsing the Website or using the services and
functionalities available thereon.

In particular, the Data Controller collects the following categories of Personal Data:

* browsing and technical data (such as, by way of example, the User’s IP address, device
identifiers, log data, information relating to the browser and operating system used, date and
time of access, referring URLs, information regarding the use of the Website and other
technical data automatically collected also through cookies and similar technologies, in
accordance with the Cookie Policy);

* identification and contact data (such as first name, last name, e-mail address and any
additional information voluntarily provided by the User) where the User contacts the Company
through the channels available on the Website.


https://new.agrumariareggina.it/wp-content/uploads/2026/06/Cookie-Policy-ENG.pdf

(collectively, “Personal Data”)

Purposes of the processing

The Company processes Personal Data for the following purposes:

a) to enable the User to browse and consult the Website, manage any requests submitted
through the contact channels available on the Website and use the services provided that
require the collection of Personal Data (the “Contractual Purposes”);

b) to comply with applicable legal requirements and respond to requests from competent
authorities (the “Legal Purposes”);

c) to exercise and protect its rights;

d) to carry out potential mergers, transfers of assets, transfers of companies or business units, or
any other corporate transaction requiring the disclosure and transfer of the User’s Personal
Data to the third parties involved (points (c) and (d), collectively, the “Legitimate Interest
Purposes”).

Legal basis for the processing

The processing of Users’ Personal Data for Contractual Purposes is based on Article 6(1)(b) GDPR and
is necessary for the performance of a contract with the Users and/or order to take steps at the request
of the Users prior to entering into a contract. Such processing is necessary in order for the Data
Controller to handle the User’s requests and ensure the proper functioning of the Website.

The processing of Users’ Personal Data for Legal Purposes is based on Article 6(1)(c) GDPR, as it is
necessary for compliance with a legal obligation to which the Data Controller is subject. Such
processing is mandatory since, without it, the Data Controller would not be able to comply with the
applicable legal obligations and, consequently, to allow Users to browse the Website or respond to
Users’ requests.

The processing of Users’ Personal Data for Legitimate Interest Purposes is carried out pursuant to
Article 6(1)(f) GDPR for the purposes of the legitimate interests pursued by the Data Controller, which
are appropriately balanced against the rights and freedoms of the Users. In any case, such processing
is not mandatory, and the User may object to it in accordance with the procedures set out in this
Privacy Policy. In the event of an objection, the Data Controller shall refrain from processing the data
for Legitimate Interest Purposes unless compelling legitimate grounds exist for continuing the
processing or such processing is necessary for the establishment, exercise or defense of legal claims.

Methods of processing




The Data Controller adopts appropriate technical and organizational security measures aimed at
preventing unauthorized access, disclosure, modification or destruction of Personal Data.

Processing is carried out by means of IT and/or telematic tools, according to organizational procedures
and logic strictly related to the purposes indicated above. In addition to the Data Controller, in some
cases data may be accessed by persons involved in the operation of the Website (such as
administrative, commercial, marketing and legal personnel, as well as system administrators) or by
external parties (such as third-party technical service providers, postal couriers, hosting providers, IT
companies and communication agencies), where necessary appointed as data processors by the Data
Controller. An updated list of data processors may be requested at any time from the Data Controller.

Place of Processing and Transfer of Personal Data Outside the EEA

Data is processed at the Data Controller's operational headquarters within the European Economic
Area ("EEA").

Data retention

In accordance with the principles of proportionality and necessity, Personal Data processed for
Contractual Purposes and Legitimate Interest Purposes shall be retained for a period corresponding to
the duration of the provision of the services and/or products requested by the User and for the
following 10 years after termination thereof, without prejudice to any renewals and to cases where a
longer retention period is necessary for the establishment, exercise or defense of legal claims.

Any cookies installed on the User’s devices shall be retained for the duration indicated in the Cookie
Policy.

Personal Data processed for Legal Purposes shall be retained for the period required by the applicable
laws for each category of data.

Upon expiry of the above retention periods, the collected Personal Data shall be deleted or
anonymized and used exclusively for statistical purposes.

Data Subject Rights

Users are granted a number of rights under the GDPR with regard to the processing of their Personal
Data. In particular, Users may, at any time and free of charge:

* obtain confirmation as to whether or not Personal Data concerning them exist;

* obtain information regarding the origin of the data, the purposes and methods of the
processing, as well as the logic applied in the event of processing carried out by electronic
means;

* request the updating, rectification or integration of their data;

* obtain the deletion, anonymization or blocking of data processed in breach of the law;
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* withdraw their consent, where previously given;

* request the restriction of processing in the event that: (i) the User contests the accuracy of the
data, for the period necessary for the Data Controller to verify such accuracy; (ii) the
processing is unlawful and the User opposes the erasure of the data and requests restriction
instead; (iii) although the Data Controller no longer needs the data for processing purposes,
the data are required by the User for the establishment, exercise or defense of legal claims; (iv)
the User has objected to the processing pursuant to Article 21(1) GDPR, pending verification as
to whether the Data Controller’s legitimate grounds override those of the User;

* object at any time to the processing of their data carried out for the Data Controller’s
Legitimate Interest Purposes, unless compelling legitimate grounds exist for continuing the
processing;

* obtain data portability, namely the right to transfer the Personal Data provided to another
company or organization and/or receive such data in a structured, commonly used and
machine-readable format; and

* where Personal Data is transferred outside the EEA, obtain a copy of the safeguards adopted
by the Controller for the protection of the data or information regarding where such
safeguards have been made available.

Pursuant to Article 2-terdecies of Italian Legislative Decree no. 196/2003 (“Italian Privacy Code”), in
the event of the User’s death, the above rights relating to the User’s Personal Data may be exercised
by persons having their own interest, acting as the User’s representative, or for family protection
purposes. The User may expressly prohibit the exercise of certain of the above rights by submitting a
written declaration to the Company at the e-mail address indicated below. Such declaration may
subsequently be revoked or amended in the same manner.

Users also have the right to lodge a complaint with the competent data protection supervisory
authority, including the Italian Data Protection Authority (www.garanteprivacy.it).

To exercise these rights at any time and free of charge, the User (or their applicant within the limits
specified above) may send an email to privacy @agrumaria.com.

Changes to this Privacy Policy

Also in consideration of future changes to the applicable privacy and data protection laws or to the
services made available through the Website, the Data Controller may amend and/or update this
Privacy Policy, in whole or in part. Any such amendment, integration or update will be made available
to Users and communicated in accordance with the applicable laws and regulations.
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